Meet

11747,

Your virtual
Maintenance
assistant.

How MAX™ works

MAX collects the necessary information to ensure work to your residence gets done quickly.
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&« Submit a maintenance request

The whole thing.
No hot water!!!

@ Got it!

On the thermostat, there are
two things to check: 1. It's set
to a higher temperature than
the current room temp. 2. It's
~et to HEAT and AUTO or HIGH.

Description

Not enough .
COMPLETED % :
water in toilet won't be able to figure out
what's wrong.)

@

Step 1I: When requesting Step 2: MAX will ask a few
maintenance, click the blue troubleshooting questions
New Meld button in your so it can get to the source
Property Meld account. of the problem.

k| K Meld Requests

Heater is not
working

Q

Description

NOT SCHEDULED

No hot water!!!

Step 3: If maintenance is
scheduled, you will find the
Meld created in your
Property Meld account,
where you can follow the
status of the work.
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https://propertymeld.com/resident-resources/



