
You will not have a login to Property 
Meld, but can chat with property 
managers and other owners on Melds, 
receive status updates for repairs and 
approve/reject the repair approvals 
for their properties, ALL using your 
email (or optional text messaging for 
chats).

Staying in the 
maintenance loop 
with email & texts
As the industries’ leading property maintenance operations 
platform, Property Meld gives us the deep analytics needed for 
providing a World-Class experience for your residents. With 
Property Meld’s advanced tooling, our goal is to make your 
investment as profitable as possible. 

Direct Only

Options for keeping owners in the loop:

Default option

Receive email notifications for 
only the items that require your 
attention. Things like: approval 
requests, reminders, chat 
message notifications, and files 
shared notifcations.

Direct Only All Notifications

All Notifications
Receive the same direct email  
notifications as those with Direct 
Only access, but also receive 
automatic update notifications 
for when a Meld (work order) is 
assigned, scheduled, and 
completed. With this option, you 
can also receive text messages 
when a Meld chat is sent to you.

Ideal for: Owners who just want the essential 
communication

Ideal for: Owners who want a little more 
insight into maintenance on their properties



Owners are kept in the loop via 
email/text notifications.

Approve or reject work requests.Owners have the ability to respond to 
the property manager via the Property 
Meld Chat feature.

How it works

Getting started with Property Meld

Direct Only email communication will automatically start once your property manager 
has begun using Property Meld. 

Notification settings

With All Notifications access, text 
messaging is optional for chat 
communication.

Customize which notifications you 
would like to receive.

Example Property Meld All Notifications introduction email

Direct Only

All Notifications

Upgrading to
All Notifications 
Watch for this email if your 
property manager changes your 
access level to All Notifications. 
From this email, you can 
customize your notifications.

Direct Only All Notifications




