AppFolio Guide

Never miss an invoice again, stop chasing vendors, and set
up your AppFolio integration for success with Property Meld.

Finishing Melds > Internal Technicians

&l Verizon LTE ¢ 8:55 AM
Finish Meld
You are about to finish this Meld. You cannot

reverse this action. Do you wish to continue?

This meld may not have been
o scheduled or performed. Please make
sure the work is actually done before
marking as complete.
* Pick when the work was completed:
B 06/28/2024 03:12 PM
Were you able to complete the work?
O ves
(O No, | can never complete this meld

Completion notes:

Enter notes here

Yes, finish Meld

1. Meld is closed
by linked Tech.

[}

$349.95

41l Verizon LTE 3
Finish Meld

You are about to finish this Meld. You cannot
reverse this action. Do you wish to continue?

* Pick when the work was completed:
06/28/2024 03:12 PM
Were you able to complete the work?

O ves

© No, I can never complete this meld
Completion notes:

Replaced old, leaky faucet with new one.
Works as intended.

Yes, finish Meld

2. Tech adds
completion notes.

5} 5}

$397.51 $37.50

589.00 $1,248.45

5. MC or PM reviews the closed Meld and
verifies the expenditure is ready for billing.

Last Steps Inside AppFolio

7. Approved expenditures appear as billable line items on Work Order and the
expenditure PDFs are are attached to the Work Order. You will also see the receipts
attached as files to the Work Order, if the tech adds them.

10:00 AM L

[T

G ™

& Back to Melds list

[ YOIVIY | ++« More actions

Unit 26A, No unit designators
Leaky Bath Faucet

TV8DTDDB

Completed  High Priority

® Assigned to Maria Hofer

Coordinated by Roger Waters /"

Details Activity Work Log

Work Log Entries Add Entry

[ Meld Chat
Returr Support parts - -

6. The expenditure must be in approved status in

izon LTE 8:56 AM D

3. Tech checks out
of Meld.

order to sync over.

8. Meld Work Logs appear under “Labor” in the Work Order.

':1 PROPERTYMELD

anll Verizon LTE 3 8:58 AM
= ~
< Back to expenditures list
e More actions

Expenditure
Leaky Bath Faucet
In Review

Expenditure Details View

Amount
$349.95

Expenditure Date
6/28/2024

Meld Details

Brief Descr_Support

4. Tech or MC

creates expenditure.

®

$397.51

$1,28.45




AppFolio Guide

Never miss an invoice again, stop chasing vendors, and set
up your AppFolio integration for success with Property Meld.

Finishing Melds > Vendors

Close Meld

Pick when the work was
completed:

Jun 28,2024 11:30AM O [

Were you able to complete the
work?

ves ©

No, | can never

complete this meld

Not yet, | need more

A . y

1. Meld is closed
by linked Vendor.

Pt verizon T sisTan =Y
work?
ves ©

No, | can never

complete this meld

Not yet, | need more

time

Completion notes:

Replaced capacitor; recharged
with Freon; added hard start

CANCEL

| ——

2. Vendor adds
completion notes.

Create Invoice

Enter line items ou

nvoice directly in ertyMeld

CREATE INVOICE

Upload Invoice

Upload a file containing yo

nvoice and enter a total

UPLOAD INVOICE

Import from QuickBooks

Img

ce from your

Qu

s account to submit

IMPORT FROM QUICKBOOKS

L Support )

3. Invoice is attached, created,
or uploaded from Quickbooks.

Submitted
FiLTeR @) SORY BY REQUESTED: RECeNT

5}

5292.60
nnnnnnnnnnnn

':1 PROPERTYMELD

Submitted

4. MC or PM reviews the closed Meld and
verifies the invoice is ready for billing.

Last Steps Inside AppFolio

6. Approved invoices appear as bills or billable line items on Work Order.

5. MC or PM approves invoice.

7. Approved invoice PDFs are attached to Work Order.




AppFolio Guide

Never miss an invoice again, stop chasing vendors, and set
up your AppFolio integration for success with Property Meld.

':1 PROPERTYMELD

Pro Tips > Additional steps to ensure accurate b||||ng o

» Qo d

View Nearby Melds

Watchiist

Related Melds

0] Norelated Melds found

Click to go right to the AppFolio Work Order from
inside the Meld.

Create Meld

AppFolio Integration

O information & sewngs Qsync = Logs [ GLRule

Customize the GL mapping to the correct account
within Property Meld.

Melds Completed @
23 Melds rom 1

" 22 el

Average Chat
Messages per Meld
1.09 Messages remawesizes

09 Messages ~

& Request #210 s car

WE | OWNER

PROPERTY
128028 Kansas City st

1 Work Ord

~ Estimates

* Scheduling

Have the MC change the AppFolio Work Order
to Ready to Bill status for accounting ease.

O — clubmeld

How to Set GL (General Ledger) Rules - AppFolio

streamiined and error-free accounting processe .
How to Set Your GL Rules

Create custom GL rules in Property Meld to
improve billing accuracy in AppFolio - See how.

Create filters and automations (Workflows)
to follow-up with vendors and surface missing
invoices or expenditures.



https://help.propertymeld.com/hc/en-us/articles/45793892336147-How-to-Set-GL-General-Ledger-Rules-AppFolio
https://help.propertymeld.com/hc/en-us/articles/45926458122643-Best-Practice-Custom-Filters
https://help.propertymeld.com/hc/en-us/articles/46007189810835-Getting-Started-with-Workflows



